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Abstract

The development of tourism directly influences the need for legal
regulation of the specific relations deriving from the tourism and
hospitality. For a dynamic development and a qualitative tourism and
hospitality, it is necessary to provide a modern legislation in order to
guarantee the process of development.

Tourism and hospitality law is a system of relationships that
classifies and systemizes the legal provisions relating to tourism and
hospitality. The elements of that system make what science and legal
theory are constantly seeking from institutions and legislative practices,
which would contribute to determining the autonomy of tourism law.

In explaining certain socio-economic content of tourism, it is
proper to continue with the explanation of the legal norms and the
reasonableness of their structure and specificity. Therefore, today's
tourism law is considered a special legal discipline.
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CENTRUM 10

The legal norms that determine the specificity of the tourism
phenomenon, the position of the legal-tourism entities, the organization
of these entities and the legal norms that regulate, not only the relations
where the subjects of the law operate among themselves, but also the
wider, i.e. all those relationships with which tourism develops.

One of the most significant issues in this field is, of course, the
legal regulation of this matter through the laws and bylaws adopted by
the country or which should be adopted by the parliament, because the
formal prescription of these activities is very significant.

Law regulating tourism activity, together with other laws that
have links with tourism and hospitality and indirectly affect their
development, represent a legal basis for the development, management
and operation of tourism.

As part of the comprehensive process of tourism development and
planning, the procedure for reviewing and evaluating relevant laws and
regulations is considered very important, or, if they do not exist, then
their drafting is to be approached.

Key words: tourism and hospitalty, law, regulation,
implementation.

BOBE]

Pa3BojoT Ha TYpH3MOT, O]l €Ha CTpaHa, ¥ HETOBO PETYJIHpambe,
OJl CTpaHa OJf MHOTY JIpYTd INpaBHM TPAHKH, TUPEKTHO BIMjae Bp3
norpedara o1 3aKOHCKO peryIupame Ha OBUE clielu(pUYHU OAHOCH. 3a
JUHAMHYEH pa3BOj U KBAJIUTETEH TypHU3aM MOTPeOHO € 00e30enyBame
COBpEMEHa 3aKOHCKa peryjaThBa IITO Ke IO TapaHTUpa MpOIEecoT Ha
OBOJ pa3Boj.

TypucTHUKOTO NpaBO MpETCTaByBa CUCTEM Ha OJHOCH KO€ TH
KIacu(pHUIMpa ¥ CHCTEMATHU3HUPa 3aKOHCKHUTE OJIPENON KOH CE OIHECY-
BaaT Ha Typu3MoT. EnemMeHTHTE Ha TOj CHCTEM ro MpaBaT OHA IITO
HayKara ¥ IIpaBHATa TEOpHja MOCTOjaHO ro OapaaT 0/ UHCTUTYIIUUTE U
3aKOHOJaBHUTE NPAKTUKH, IITO OM NMPHJIOHETIO KOH YTBpAYBame Ha
aBTOHOMHUjaTa Ha TYPUCTUYKOTO MPaBO.

ITpu o6jacHyBameTO HA OJIPEJCHHU COLIMO-EKOHOMCKH COJIPKUHHU
Ha TYPU3MOT, MIPABIITHO € Jla C€ TIPOJI0JIKK CO 00jaCHYBamkETO Ha MPaB-
HUTE HOPMH U 32 pa3yMHOCTA Ha HUBHATA CTPYKTYpPa U CIEUU(DUIHOCT.
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CENTRUM 10

[Topaau Toa, TYPUCTHYKOTO IPaBO JIEHEC Ce CMeTa 3a IoceOHa MpaBHA
JTUCLUTUINHA.

Bo HeroBute paMku ce mpoydyBaaT 3aKOHCKHTE HOPMHU KOH ja
yTBpAWJIE CeU(PpUIHOCTA HA TYPUCTHUKUOT (hEHOMEH, MMO3UIMjaTa Ha
MPaBHO-TYPUCTUUKUTE Cy0jeKTH, OpraHu3aIijaTa Ha OBUE CYOjeKTH U
3aKOHCKUTE HOPMH KOM TH PETyIUpaaT HE CaMO OJHOCHUTE KaJie CyOjeK-
TUTE Ha 3aKOHOT JAEjCTByBaaT Mery ce0e, TYKy MOIIMPOKO, OJHOCHO
BKJIy4yBajKH 'l U CUTE OHUE OHOCH CO KO C€ Pa3BHBa TyPHU3MOT.

Enxo on mo3HavajHHUTE mpamama oJ] 0Baa 00JIaCcT CEKako JeKa
MpeTCTaByBa IpaBHATA peryJalyja Ha OBaa MaTepHja MpeKy 3aKOHCKU
Y TIOJ3aKOHCKH aKTH KOM I'Ml IOHECIIa 3eMjaTa MM KOU BO HIHKWHA Tpeba
Ja TW JOHece, 3aroa MTO (OPMATHOTO TPONHINYBAKE Ha OBHE
JICJHOCTH € MHOT'Y 3Ha4ajHo.

3aKOHUTE 3a peryiupame Ha TYPUCTHUYKATa JI€JHOCT, 3a€/IHO CO
OCTaHATHUTE 3aKOHH KOW MMAat JIONMUPHHU TOYKH CO TYPU3MOT U YTOCTHU-
TEJICTBOTO W MHAMPEKTHO BIIMjaaT Ha HUBHUOT pPa3Boj, MPETCTaByBaatT
JerajHa OCHOBa 3a pa3BOj, YIpaByBambe U (PYHKIMOHUpame Ha
TYypU3MOT.

HEJ U ITPEJIMET HA HCTPAXKYBAIBE

Llenta Ha 0BOj MCTPaXXyBayKH TPYJ € Jla C€ aHAIM3Hpa CIIpPOBe-
JYBAam-ETO Ha 3aKOHUTE 0] 00J1acTa Ha TYPU3MOT U YTOCTUTEICTBOTO BO
KocoBo, 3a na Moxkeme Ha KpajoT Ja ce€ OTKpHjaT MPEAHOCTHTE U
HE/I0CTAaTOLIUTE O] CIIPOBEAYBAHETO, OJTHOCHO HECIIPOBEAYBAKETO HA
THE 3aKOHHU.

[Ipenmer Ha HCTpaXKyBamke HAa OBOj TPY/I € J1a C€ HAaIlPaBU TEPEHC-
KO MCTPaXKyBame, CO IOMOIII Ha aHKEeTa, Ha Haj3HauajHUTE CYOjeKTH OJ1
o0acTa Ha TypU3MOT U YTOCTHTEICTBOTO BO KocoBo, nanu ru npume-
HYyBaaT 3aKOHUTE, BO KOja Mepa U CO KaKBU IPOOJIEMHU ce COOUyBaaT THE
cy0jextu. Ha kpaj, mpeky KpuTHUKa aHadu3a Ha CIPOBEIYBAKHETO HA
JIeTUCIIaTBaTa 3a TYpPU3MOT U YrocTUTesncTBoTo Bo KocoBo ke ce
obOuyieMe Ha Kpaj Ja JajieMe OAPEICHN 3aKTydOIH.

METOIOJIOI'NJA HA UCTPAXKYBAIBE

[Ipu o6paboTkaTta Ha UCTPaKYBAHHOT MPOOJIEM K€ Ce HalpaBu
KOMOMHAIMja Ha OJIpeICHH METOJN Ha UCTpaxKyBame. [IpruMmenara Ha
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CENTRUM 10

OBHE METOAM 32 HCTPaKyBame MPOM3JEryBa OJI aKTYeIHOCTa Ha
CaMHUOT MPEIMET HA UCTPAXKYBAE:

- Cratuctuuka merona: IIpumenata Ha oBOj MeTona ke Oupe
u3pa3eHa NMpeKy KBaHTUTATHBHUTE aCIEKTH Ha OJPEACHU IapaMeTpH
KOM ce ynoTpeOyBaaT NpH AHAIU3UPAIETO Ha CIIPOBEIYBAmETO Ha
OJIpe/IeHH 3aKOHH BO OJpE/ICHH O0IaCTH.

- Merona Ha ankerupame: Hajuecto ymorpeOyBaHa mMeTomoio-
IIKa TEXHHUKA 32 MPUONpame Ha IOIaTOIM OBO3MOXKYBa HCTPAKyBarbe
BO BpCKa CO HECIWUTC HA HAYUHHOT UHTCPEC. OBHe aHOHMMHH aHKETHH
JIMCTOBU C€ O 3aTBOPEH THUII, Y€ HCTPAXKYBAKBE HH JIaBa MOKHOCT 3a
YBHJI 3a CTaBOBUTE M MHCJICHAaTa Ha yYECHHIMUTE BO O0OJjacTa Ha
TYpU3MOT U YTOCTUTEJCTBOTO, BO BPCKa CO MMIUIEMEHTHUPAIETO Ha
3aKOHHUTE.

- Metona Ha cuntesa. [Ipexy pa3paboTkata U pasriieayBambeTo
Ha OpCACHU CCTMCHTHU MJIU ACIICKTU HA CIIPOBCAYBAILCTO HA 3aKOHUTC
BO TYPU3MOT H BO YTOCTUTEIICTBOTO, K€ C€ JI0jA€ 10 TJIaBHU 3aKITy4OIH
KOHM Ce OJTHECYBaaT Ha IJIaBHUOT IPEAMET Ha HCTpaxcyBame. Llenta Ha
OBOj METOJ] € TPEKy OJPEICHU MOMAIIM 3aKIy4OIlM U aHAIHM3H Jia Cce
J0je 10 LEeNIOCHO COIJIeNyBame Ha INPHMEHaTa Ha 3aKOHHUTE Of
Typu3mot Bo Kocoso.

ITpu pa3paboTkaTa Ha OBa TeMa ce KOpHCTAT MPUMAPHH U CEKYH-
JApHHU TMOAATOLM M BpP3 OCHOBA Ha THE MOAATOLM Ke ce obmaeme aa
KOHCTpYUpPaMe€ M COOJBETHHU 3aKJydouu M mpernopaku. Mcrpaxysa-
IETO Ha TPYJIOT ce TeMenu Ha kabuHeTcknoT npuctan (desk research)
U TepeHCKHU ucTpaxkyBama (field research) co momoin Ha aHKeTHpamHETO
Ha Haj3HayajHUTe CyOjeKTH o] objacTta Ha TypU3MOT M YrOCTHTEJC-
TBOTO BO KOCOBoO.

TYPUCTHYKATA U YI'OCTUTEJICKATA AEJHOCT
BO KOCOBO

EnHo o1 mo3HavajHUTE Mpaliama BO TypU3MOT U YTOCTHUTEIICTBO-
To Ha KOoCcoBO cekako /ieka mpeTcTaByBa IpaBHATa peryianrja Ha oBaa
MaTepHja MpeKy 3aKOHCKU M MOJ3aKOHCKH aKTH KO T'Ml IOHEJa 3eMjara
WIA KOW BO WJHWHA Tpeba Ja TW JOoHece, 3aroa ITO (OPMAaTHOTO
MPONUIIYBAaE HA OBUE JISJHOCTH € MHOT'Y 3Ha4ajHO.
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CENTRUM 10

3aKOHUTE 3a peryiupame Ha TYPUCTHUYKATA JEJHOCT, 3a€IHO CO
OCTaHATUTE 3aKOHU KOW UMAAT JOMUPHU TOUYKH CO TYPU3MOT U YTOCTH-
TEJICTBOTO U MHAMPEKTHO BIMjaaT Ha HUBHUOT pa3Boj, MPETCTaByBaar
JerajlHa OCHOBAa 3a pa3BOj, yIpaByBamke U (YHKIMOHUpAWmE Ha
TYypU3MOT.

Kako gen on ceomgaTHHOT Mpolec HA IUIAHUPAE Ha TypHUC-
TUYKHOT Pa3BOj C€ CMETa U ITOCTAIIKaTa Ha MPErjielyBambe U OLICHYBambe
peNieBaHTHU 3aKOHU M PETYJIaTUBH, UJIH MaK, JOKOJIKY THE HE TI0CTOjaT,
TOralll ce MpUcTanyBa KOH HUBHO U3IOTBYBAbE.

Typuctnukara u yrocrturenckara paejHoct Bo KocoBo e
peryiaupaHa cropesi OBHe 3aKOHU U MOJ3aKOHCKH aKTH:

1. 3akoH 3a yrocTurescka M TYPUCTHUYKA JejHOCT (3aKoH
6p.2004/16 3a “YrocTHTENCKATa ¥ TYPHCTHIKATA I€jHOCT ?),

2. 3aKOH 3a Typu3aM U TypucTHUKH yciyru (3akoH 6p.03-JI/168
3a “TypusaM U TypucTuuku ycayru® on 2010 rogmna®, ce ykumysa
IPETXOAHUOT 3aKOH),

3. 3axoH 3a Typmam (3akoH 0p.04/JI-176 3a “Typmam’, ce
YKHHYBA IIPETXOIHUOT 3aKOH),

4. 3aKoH 3a Takca 3a CMECTYBamb€ BO XOTEJICKH M TYpUCTHUKH
ob0jektn (3akon Op.03/JI-027 3a “cmecTyBame BO XOTEJICKH U
TYPHCTHUKHU 06jexTn‘

3aKOHMTE 3a peryiupame Ha TYpUCTHUKaTa J€JHOCT, 3a€HO CO
OCTaHATUTE 3aKOHU KOU UMaaT JOMUPHU TOUYKH CO TYPU3MOT U YTOCTH-
TEJICTBOTO W WHAMPEKTHO BIMjaaT Ha HUBHUOT pa3Boj, MPETCTaByBaat
JerajHa OCHOBa 3a pa3Boj, yIpaByBambe M (PYHKIMOHUPAHE Ha
TYypU3MOT.

Kako men o ceondarHUOT mporec Ha TUIaHUPAkbEe Ha TyPUCTHY-
KHOT pa3Boj ce CMETa W MOCTalKaTa Ha MperjeayBame U OLIEHYBAbe
pelieBaHTHU 3aKOHH M PETYJIaTUBH, WJIH TIaK, JOKOJIKY THE He TI0CTOjaT,
TOTAlll Ce MPUCTAITyBa KOH HUBHO U3TOTBYBAHE.

2 Cnyx0OeH BECHHK Ha IIPUBPEMEHHTE CaMOYNPAaBHH HHCTHTYIHMH Ha Kocoso,
YHMUK/PET/2005/6, deBpyapu 2005 roguna,

3 Cnyx6en BecHuk Ha Peny6iuka Kocoso, [pumtuna, Foauna V, 6p.66 ox 17 Mapt
2010 roguna,

4 Cny»x6en BecHuk Ha Peny6nuxa Kocoso, 6p.14/2013, Ipumruna, 2013 rogusa,

5 Cny»x6en Becuuk Ha Peny6nuxa Kocoso, ITpumruna, Foguna 1V, 6p.47 on 25
Janyapu 2009 romuna,
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CENTRUM 10

TEPEHCKO UCTPAXKYBAIBE

3a peanu3anyja Ha OBa MCTPaXXyBame U MOPagu JOOMBamE Ha
TOYHH PE3YJITATH Ce KOPUCTH OHJIAJH IpaIIaIHHUK, COCTaBeH o 23 mpa-
H1ama (CTPYKTYpUpaHU Ipalllamka KOU ce 3aTBOPEHU U 3a THE Ipalllama
Tpeba J1a ce OArOBOPH CO OJOMpPAkE HAa OJHAIPE NaJCHH OJITOBOPH),
HEKOJIKY TIpalllaba ce O] TUIOT Ha JIMCTH (ce oa0upa OMIIO KOj OJro-
BOD), APYTHU Ipalllamka c€ KaTeropu3upaHu (ce celexkTupa camo €IeH
JaJieH OArOBOP, 1a WK HE), KaKO U Mpalllamka cO paHTUpabe.

OBue npaniama ce oHeCyBaa Ha MUHUCTEPCTBOTO 32 TPTOBHjA
unayctpuja (Cexrop 3a Typuzam), 38 onmrruau Bo Kocoso, 96 xotenu,
132 pectopanu u 112 TypuCTHYKHM areHUUU, Kako U 4 TypUCTHUKH
acolujanuu o 06JacTa Ha TypU3MOT.

[IpuMepoKkoT Ha OBa UCTPaKyBame € BO COTJIACHOCT €O IpeaMme-
TOT LITO C€ UCTPa)KyBa, a BO 3aBUCHOCT O/ PAcIOaramkeTo Co MoAaTo-
u. iMeHo, nmoryanmjara Koja e mpeiMeT BO 0Ba UCTpakyBame ce 383
TYPUCTUYKH CYOJeKTH KOU ce AeJ O[] LIeHTpajHaTa 1 JOKaJHaTa BiacT
Y IIPaBHMU JMIIa 0 00J1acTa Ha TYpU3MOT U YTOCTUTEJICTBOTO.

HcTpaxxyBameTo ce CIpOBEJe CO MOMOII Ha JOCTaBYBame Ha
OHJIaJH MpallaJHUK A0 JTUPEKTOPUTE (MEHAEpUTEe, PAKOBOJUTEIINTE)
Ha ropecrioMeHaTture cy0jektu. OBa ucTpaxyBame Tpaemre o 15.02 no
28.02.2018 roguna.

Cratuctuukara o0paboTKa Ha MOJIATOLUTE HU OBO3MOYKH paHTHU-
pame, TadenapHoO NpUKaKyBamke U rpaduuko 00JUMKYyBamke Ha M0aTO-
LIUTEe NPEKy IUPEKTHO CpeAyBame Ha IOJATOLUTE CO IOMOII Ha
KoMIIjyTepckara nporpama Microsoft Excel.

PE3YJITATHU O UCTPAXKYBAIBETO

Bp3 ocHoBa Ha mpamaJHUKOT KOj Oele JO0CTaBeH [0
MUHHUCTEPCTBOTO, ONMIITHHUTE, XOTEIIUTE, PECTOPAHUTE, TYPUCTUUKUTE
areHIM ¥ TYPUCTUYKUTE acolujannn Bo KocoBo, BO MpoomKeHue Ha
OBO] TEKCT Ke ce MpHUKaXaT pe3ylTaTuTe oOff CIPOBEIEHOTO
HCTPAXKyBamE.
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TabGena 6p.1, Bamara rimaBHa JIeJHOCT € peCTOPAHCKO paboTeHmhe?

Penen  IIpamame Oxrosop ArnconmyTeH
0poj MoKa3aTesn
- MuHHCTEPCTBO/CEKTOP 3a 1
TypHU3aMm
- OnmruHa/CeKTOp 32 TypHU3aM 26
- Xoren
- Pecropan 68
1. Bamara Typuctuuka areHunuja 74
- TypucTixa |
JejHOCT ¢ acolyjalyja/opranu3aiyja 59
- Hpyro
3
0
BxynHo oarosopu: 231

Bo oBa ucrpaxysame, 01 BKYIIHO JocTaBeHH 383 mpalaJHuIu
(1 Mun#cTEepcTBOTO 3a TProBuja U HHAYCTpHja - CeKTOp 3a Typu3aMm,
38 onmrunau Bo KocoBo, 96 xorenu, 132 pecropanu u 112 typuctuuxu
areHluu, Kako ¥ 4 TYpUCTUYKH acOLMjalluu o] o0yacTa Ha TYpU3MOT),
oarosopeHu ce BKynHo 208 npamanuuinu (Tabena 6p.1). Cropen oBa,
BO HCTpaXXyBameTo yuecTByBaa 60.3%.

TaGena 6p.2, KakBo pakoBOAHM JHIIE CTE€ BO CYOjEKTOT BO KO]
paborture?

Penen [Tpamame Onrosop AricosyTeH
opoj MTOKa3aTeN
KaxBo pakoBoHU - Jlupekrop 16
JIMLE CTE BO - PakoBoauten
Cy0jeKTOT BO KOj - Menanep 3
paboture? - Bpaboteno nure
2. 17
- Hpyro 8
34
0
BxynHo oarosopu: 231
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On mopaTonMTe MOKE J1a ce 3a0eNekH JeKa HajroiemM Opoj of
WCIIUTAHUIIMTE C€ MEHAIIEPH, MTOTOa Ce BpabOTEeHUTE, a HajMall Opoj ce
JTUPEKTOPHUTE U pakoBoauTenuTe. OBa MOXkeOH nopaau (GakToT jaeka Bo
OJIpe/IeH! CY0jeKTH, TOYHHOT Ha3UB HA PAKOBOHOTO JIUIIE € TUPEKTOP
WIH PaKOBOIMTEN HA CEKTOP, a CUTe (PUPMH MM KOMIIAHWH JICHEC
CBOWTE PAKOBOJIHU JIMIIA TH HAPEKyBaaT MEHAIICPH.

Tab6ena 6p.3, KonkaBo paboTHO HCKYyCTBO MMaTe BO o0OJiacta Ha
TYPU3MOT U YTOCTUTEICTBOTO?

Penen [Ipamame Onrosop AriconryTeH
opoj MOKa3aTe
Konkaso paboTHO Jo 1 roquna 89
HCKYCTBO UMaTe BO On 1 no 5 roguamn
oOmacTa Ha Oxn 5 no 10 roguan 51
TYPHU3MOT U Ox 10 mo 20 roguau 21
YTOCTHTEJICTBOTO? On 20 mo 30 roguHu
2 - On 30mo 40 roguau 29
' - Hang 40 roguan
10
30
1
BxymnHo oarosopu: 231

Hajronemuor 6poj oA MCHUTAHHWIMTE OJITOBOPHUI JIeKa HMMaaT
paboTHO HcKycTBO 10 | roauHa (BKynHO 89 McnHMTaHMLM), HA BTOPO
MECTO 10 OpOjOT Ha OATOBOPH c€ HUE KOU MMaat paboTHO UCKYCTBO O]
1 1o 5 rogunu (BKynHO 51 MCHUTaHMK), @ HA TPETO MECTO C€ IOUCKYC-
Hute (oa 30 no 40 rogunam), a 1 ncnutaHuK MMa rmoseke o1 40 roauHu
HCKYCTBO.

CwMmerame fieka BMa JOBOJHO BpaOOTEHU JIUIA UIIH MEHAIEpU KOU
paboratr Bo cdepata Ha TYPU3MOT W YTrOCTHUTEJIICTBOTO, @ HHUBHOTO
paboTHO MCKYCTBO € MHOTY Ba)KHO BO HATaMOIITHUOT TEK Ha OJ[BHBA-
HETO Ha OBA UCTPAKYBAbE.
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TabGena 6p.4, Konky nuna ce BpabOTeHH BO BallIMOT Cy0jeKT?

Penen [Ipamame Onrosop ArniconyTeH
0poj MoKazaTes
Konxky nwma ce - 1-2 BpaboTeHu 1
BpabOTEHH BO - 3-5 BpaboTenu
BalmoT cyojekr? -  6-10 BpaboTeHn 87

- 11-20 BpaboteHH

- 20-50 BpaboTenu 110

4. - Han 50 BpaGotenu 30
2
1

BxkynHo oarosopu: 231

3abenexxyBame naeka 110 ucnutaHuUIM OATOBOpUIIE J€Ka BO
cy0jexTuTe o1 Kazue Tue goaraar uMa oxa 6 1o 10 BpaboreHu, moroa ce
onue co 3 g0 5 BpaboreHu (BKymHO 87 cyOjektu), mo 1 cyOjekt
OJITOBOpHWJIC JIeKa MMaaT caMO €ICH BpabOTEeH, MCTO KaKO MITO €
CIIy4ajoT CO OHOJj cyOjeKT Koj uma Haj 50 BpabOoTeHH.

Tabena Op.5, [lanu 3HaeTe Aeka MMa 3aKOHHM KOM TO peryiupaar
TYPU3MOT M YTOCTUTEJICTBOTO?

Penen [Ipamame Onrosop AriconmyTeH
opoj IoKa3aTell
Janu 3naete neka uma - [Jla 231
3aKOHHU KOU IO - He 3

peryaupaar Typu3MoOT U

()
5. YFOCTUTCICTBOTO: BkymnHo oarosopu: 231

Ha nmpamamero fanu 3Haat Aeka mocTojar 3aKOHM oJ] 0bjacTa Ha
TYPU3MOT ¥ YTOCTUTEJIICTBOTO, CUTE 231 MCIUTAaHUK OAroBOpuIIe “ma’,
IIPETIIOCTaBYBAME JIEKa TOKMY THE 3aKOHH CE IPEAYCIIOB 3a OCHOBAHkE
Ha TpaBeH Cy0jeKT 0/l OBUE JIEJHOCTH.

BripoyeMm, HaAneXKHOTO MUHHCTEPCTBO T JOOMIIO CBOUTE HA[-
JISKHOCTH U OBJAacTyBamba TOKMY IO OJPEIeHH 3aKOHHU, OMIITHHCKATa
aJIMUHHUCTpalllja MMa CBOM HAIJIEKHOCTH IO OCHOBA Ha 3aKOH, a
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CENTRUM 10

(GU3NYKHUTE U TIPABHUTE JIUIA OJ1 IJHOCTUTE TYPU3aM H YTOCTUTEIICTBO
Mopa J1a paboTart 10 THUE 3aKOHH.

TabGena 6p.6, [lokonky 3HaeTe, KOJIKY 3aKOHH ja peryiaupaar
TYPHCTHYKATa U YTOCTUTEJICKATA JICJHOCT?

Penen [Ipamame Onrosop ArnconmyTeH
6poj MoKazaTen
JoxoinKy 3Haere, - EneH 3akoH 1
KOJIKY 3aKOHH ja - /IBa ;o Tpu 3aKOHU
6. perynupaar - Yernpu 10 1eT 3aKOHH 29
TYpUCTHYKATA U - Ulecr no necer 3akoHH
yroCTUTEJICKaTa - Han necer 3akonu 158
JIEjHOCT? 32
11
BxynHo oarosopu: 231

CaMo eneH cy0jeKT OArOBOPUII JieKa TYpU3MOT M YTOCTHUTEJIC-
TBOTO CE€ PEryJupaHu caMmo cO 1 3aKOH, 0]l BKYITHHOT OpoOj Ha HMCIHU-
TaHUIIH, 29 OATOBOPHIIE IEKA ITOCTOjaT 2-3 3aKOHU, a HAJTOJIEMHUOT OpO]
(158 ucniuranuim) cMeTaar aeka uma 4-5 3akoHu, 32 cy0jeKTu cMeTaaT
JIeKa UMa JI0 JAeCET 3aKOHM, a caMo 11 cyOjexkTu MHcaT aeKa mocrojat
HaJ IECET 3aKOHH.

Typuctnukara u yroctutenckara aejHocT Bo KocoBo, BO 0BOj
MOMEHT, € peryJiupaHa co 2 3aKOHU: 3aKOH 3a TypH3aM U 3aKOH 3a Takca
3a CMECTYBam€ BO 00J€KTHU 3a CMeCTyBame. FIMeHO, 1 3aKOHOT 3a Typu3aM
€ HEKOJIKY TIaT! IOHECEH M CTaBEH BOH CHJIA, M UMl pa3InYHU HA3HBH.

TaGena 6p.7, anu cre 3aMo3HACHU CO MOCTANKaTa 3a JI0OHeCy-
Bame (M3MEHYBambe U JOMOJIHYBAkE) Ha 3aKOHUTE?

Penen [Ipamame Onrosop AricosyTeH
opoj MOKa3aTe
Jamu cte 3ano3Haean co - Jla 211
7. MOCTAIKara 3a - He 20
JIOHECYBAHE BxynHo oarosopu: 231

(M3MeHyBame U
JIOTIOJIHYBAm-€) Ha
3aKOHHTE?
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Han 91% on ucnuranuiuTe ja 3HaaT MocTankara 3a JJOHeCyBambe
(M3MeHyBame WM JOMOJHYBamkE) Ha 3aKOHHUTE, a camo 20 cy0jexTu
CMeTaaT Jieka HE ja 3HaaT Taa IOCTalKa, WM MMaK HE UM € JOKpaj
oOjacHeTa u pa30paHa.

TaGena ©p.8, [lanmm BHe Kako CyOjeKT cTe YYeCTBYBaJle BO
U3rOTBYBabETO (MEHYBAHETO, JOMOJIHYBAKETO) Ha HEKO] O] 3aKOHHTE
oz obylacta Ha TYPU3MOT U YTOCTHUTEIICTBOTO?

Penen IIpamame Opnrosop AricomyTeH
opoj IOKa3aTell
Hanu Bue xako cyojekr - [a 55
CT€ YYECTBYBAJIE BO - He
8' H3roTBYBamkL-€TO 176
(MenyBareTo, BkymHo oarosopu: 231

TIOTIOJTHYBAETO) Ha
HEKOj OJ] 3aKOHHTE O]
o0JyiacTa Ha TypU3MOT H
YTOCTHTEICTBOTO?

Hajronemuor Opoj oA HUCIMTAaHULIMTE OATOBOpUIIE JEKa He
YUECTBYBaJIe BO H3TOTBYBAmbE Ha 3aKOHUTE O TYPU3MOT U YTOCTUTEIIC-
TBOTO (peurcu 76.2%), a OCTaHATHOT JieJl Ha HEKaKOB HAyuH yuec-
TByBaJ BO TOj mpouec. CMerame Jeka OBOj IPOLEHT Mopa Ja ce
3rojIeMM yuiTe moBeke, Ouejku TOKMY THE CyOjeKTH ce HOCUTENH Ha
Pa3BojOT Ha TYPU3MOT BO JpraBaTa BO Koja paborar.

TaGena 6p.9, Jlokoaky cTe yuecTByBasie, KO JIMLA OMJIe aHT aXKu-
paHM BO MOCTAINKaTa 3a U3TOTBYBalbE (M3MEHYBAHE WIH I0TIOJTHYBAKE)
npen 1a Ouaar cTaBeHu Ha AHeBeH pex Bo CoOpaHueTo?

Penen [Tpamame Oxrosop ArcomyTeH
opoj MOKa3aTel
- Jlupexropot 1
Hoxonky cre (pakoBOAWTENOT,
y4eCcTByBaJIe, MEHAIIEpOT) Ha JApKaBHA 24
KOH JIn1a ouie WHCTHUTYIIH]a
aHTaXXUPaHU BO JupexTopoT 28
MOCTAIKara 3a (pakoBoUTENOT,
H3rOTBYBabE MEHaIIepoT) Ha JIOKAJIHA 42
(13MeHyBame WHCTUTYLIHja
WITH 28
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JOTNOJHYyBamke) -  Jupekropor
9. npen 1a oumat (pakoBOAUTEINOT, 3
CTaBEHHU Ha MEHAIIepOT) Ha XOTEIOT
JTHEBEH pell BO - JupexropoT 44
Cobpannero? (pakoBOIUTENIOT,
MEHaIepoT) Ha 30
pECTOpaHOT
- Jlupexropor 15
(paxoBOIUTENIOT,
MEHAIIEpOT) Ha 2
TYpUCTHYKATA arcHIHja
- Jlmpexropot 14
(pakoBOAUTEINOT,
MEHAIIEpOT) Ha
TYypPHCTUYKATA
acomnyjamyja
- JIuna aHraxxupaHu BO
npodecroHaTHI
areHIMY W
OpraHu3aIHn
- Axajemcku U CTpy4HHU
JIUIIa 0] obJacTa Ha
TYPU3MOT U
YTOCTUTEIICTBOTO
- Hansopemnu ekcieptu
0J1 00J1acTa Ha TYPU3MOT
" YTOCTUTCIICTBOTO
- Jluna ox MefyHapoIHU
opraHusaimu oji odnacrta
Ha TYPU3MOT U
YTOCTUTEIICTBOTO
- Jpyru nuna HecioMHATH
Ha JIPyr0 MECTO
Bxynno oarosopu: 231

[ToakTUBHO y4YeCTBO BO H3TOTBYBAHETO Ha 3aKOHUTE HMaie
JMIIaTa aHTRKUPAHU O] MPO(hEeCHOHATHN areHIMH W/WITH OPTaHU3aIH
(BkymHO 44 oaroBOpH), MOTOA MEHAIEPUTE HA pecTopaHuTe (42 oaro-
BOpPH ), KAKO U aKaJIEMCKHUTE M CTPYYHUTE JIUIIA O] 00J1acTa Ha TYPU3MOT
U yroctutenctBoTo. Toa mTo ce 3abenexyBa € Jieka caMo 2 Cy0jeKTu
OJITOBOPHIIE JIeKa BO Taa MOCTAIKa yU4eCTBYBaJIE JIUIIa O] Mel'YHAPOIHU
opraHuzanuu oj obnacta Ha Typu3aMoT. Cmerame aeka Tpeba ma ce
3eMa BO IPEABHU U MEI'YHApOJIHOTO HUCKYCTBO.
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Tabena Op.10, Jlamu BuUe Kako CyOjeKT cTte copaboTyBayie CO
Apyru cy0jeKTH KOU Y4eCTBYBajie BO M3TOTBYBAHETO HA 3aKOHUTE O]
TYpU3MOT?

Penen [Ipamame Opnrosop ArnconmyTeH
0poj moKazaren
10. Jlanm Bue Kako - Ja 35
cyOjeKT cTe - He 196
copabotyBaie co BxynHo oarosopu: 231

JIPYTH Cy0jeKTH KOH
Y4ECTBYBAJIE BO
H3roTBYBAam-E€TO Ha
3aKOHUTE O]
TypU3MOT?

OJ1 mogaToLMTE MOJKE Ja ce 3a0eNexu JeKa caMo 35 MCIIMTaHUIU
w Haxa 15.1% copaboTyBanie co Apyru cyOjeKTH BO MOCTANKHUTE 3a H3-
TOTBYBam¢ Ha 3aKOHUTE O] 00J1acTa Ha TYPU3MOT, I1a CIIOPE] TOa CMETaMe
JIeKa Mopa Jia ce Ipe3eMaT MEPKH 3a IMoI00pyBambe Ha OBa COCTOj0a.

TaGena 6p.11, lokonky cte copaboTyBaiie, Beé MOJUME OLIEHETE
ja copabotkara of 1 1o 10, kazge ornenkara 1 3HaUM HUKaKBa cOpabOTKa
u oueHkaTa 10 3Haun Hajroema copaboTka Mel'y CyOjeKTHTe:

Penen [Ipamame Onrosop AriconmyTeH
opoj MOKa3aTeN
Jlokonky cre -1 14
copaboTyBaie, Be - 2
MOJIUME OLIEHETE ja - 3 2
copabotkaraox 1 mo 10, - 4
Kame oneHkata 1 3Haum - 5 15
HHUKaKBa copaboTKa U - 6
11. onenkara 10 3Haun - 7 10
HajrojieMa copadoTKa - 8
Mery cyOjeKTHTe: - 9 65
- 10
84
35
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2
2

BxynHo oarosopu: 231

On moaTouTe MOKE J1a Ce BUIH JIeKa HCTIUTAHULIUTE HajMHOTY
ce OAyuduse 3a OIleHKa “6%, a HajMaJlKy 3a HajBUCOKHUTE OIICHKH.
Cmerame jaeka copaboTkaTa moMery CyOjeKTHTe HE € Ha 3aJI0BOJIH-
TEJIHO HUBO U TIOPaJy OBa MOpa J1a ce Mpe3eMaat OJpeeHN MEPKH.

TaGena 6p.12, [lanu cMeTare JeKa 3aKOHUTE KOM ja peryjimpaar
TYpUCTHYKATA M YTOCTUTEJICKATa JISJHOCT MOXAaT Ja IOMOTHAT BO
Pa3BOjOT Ha OBHE JIBE JACJHOCTHU?

Penen [Ipamame Onrosop ArniconyTeH
0poj ToKa3ares
- Moxar ga 28
12. Jamu cmerare aeka MTOMOTHAT 56
3aKOHHTE KOH ja - He moxar na 14
peryiaupaar IIOMOT'HAT 31
TypUCTUYKaTa U - Tpeba na ce 102
YrOCTHTEIICKATa U3MEHAT
ZICJHOCT MOJKaT Ja - Tpeba na ce
MIOMOTHAT BO Pa3BOjoOT JIOTIOJTHYBAaaT
Ha OBHE JBe JejHOCTH? - Tpeda HOBU
3aKOHU
BxkymnHo oarosopu: 231

Ha oBa mpamame, HCIIUTAHUIIUTE HAjMHOTY OITOBOPHWIIC JIeKa
3aKOHHUTE O] 00J1acTa Ha TYPU3MOT U YTrOCTUTEJICTBOTO HE MOXAT Ja
MIOMOTHAT BO pa3BOjOT HAa OBHE JEJHOCTU (BKYMHO 56 oarosopu),
MeryToa peyucH TMOJIOBHHATA O]l BKYITHHOT OpOj HAa HCIHMTAHUIIUTE
cMeTaaT Jieka Tpeba Ja MmocTojaT HOBU 3aKOHHM KOW OW TTOMOTHAJIE BO
Pa3BOjOT HA TYPUCTHYKATA U YTOCTUTENICKATA JISJHOCT.
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Tabena Op.13, Jlokonky Tpeba ga ce Kopurupaar, BO KOj A€ O
TYpPUCTUYKATa U YTOCTUTEJICKATa JIeJHOCT Toa Tpeba ja ce HanpaBu?

Penen [Ipamame Onrosop AricomyTeH
0poj moKazaren
Bo nenot Ha 00BpckuTe Ha 29
13. Hoxomnky Tpeba (hM3UYKUTE ¥ IPABHATE
Ja ce nuna 32
KOpHUTHpaar, BO Bo nenot Ha mpaBata Ha
KOj JIeT O (¢u3MUKNUTE U IPAaBHUTE 28
TypUCTUYKATA H T
YrOCTUTEIICKATa Bo nenot o6BpckuTe Ha 68
JICJHOCT TOa JPKABHUTE HHCTHTYITUH
Tpeba ma ce HAJUIEKHH 32 TYPU3MOT 74
HamnpaBu? Bo nesor Ha jano4yHuTe
OINTOBapyBamka/0JICCHYBamba
Bo nenor Ha ka3HeHuTe
openou
BxymnHo oarosopu: 231

Ha oBa npamame, Hajrosiem Opoj 0]l UCIIMTAHUIIUTE OJJTOBOPH-

Jie ieKa JJOKOJIKY Tpeba J1a ce KOpUrupaaT 3aKOHUTE O TYPU3MOT, TOa

Tpeba Ja ce HampaBH BO JEJOT HAa Ka3HEHUTE oJpendu (BKymHO 74

OJI'OBOPHM) M BO JIENOT HA JJAHOYHHUTE ONTOBApPYBamha M OJECHYBaba
(BKymHO 68 0rOBOPH).

Tabena 6p.14, Bo mocneanuTe 1Be roAMHU, KOJIKY COCTaHOIIH CTE

OJIprKaJie 3a Jla pacrpaBaTe 3a 3aKOHHUTE o7 o0yacTa Ha TYpU3MOT U

YTOCTUTEICTBOTO?

Penen [Ipamame Opnrosop AricosyTeH
0poj MOKa3aTe
Hurty enen 21
Enen 54
14, Bo nmocnenaute nse JBa 1o Tpu natu 41
TOJIHU, KOJIKY Ennanr Bo 29
COCTAHOIIH CTE OJpKaje MeCeIoT 29
3a J1a pacipaBare 3a Ennam Bo 57
3aKOHUTE 0J] 00JacTa Ha rOJIMHATA
TYPU3MOT U [ToBeke matu Bo
YTOCTUTEIICTBOTO? TEKOT Ha eHa
rOAMHA
Bxynno oarosopu: 231
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[ToBeke cocTaHOIM BO TEKOT Ha €{HA FOJIMHA OJIpKaiie 57 cyojek-
TH, BIIPOYEM TOA CE HajMHOTY OATOBOPH I10 OBa Ipaliame, a notoa 54
Cy0jeKTH OArOBOPUIIE AeKa UMaJIe CaMO €/1€H COCTaHOK BO I'OJIMHATA 110
npamama oJ 3aKOHHUTE 32 TYpu3MoT. O BKYITHHOT Opoj Ha UCTIMTaHU-
1y, 41 cy6jexT oaroBopuie JeKa uMaie JBa 10 TpU COCTaHOLM 3a pac-
MpaBame MO0 3aKOHUTE, a 21 cy0jeKT oAroBOpuUIIE IeKa HUKOTAII HE OJIp-
’aJie COCTaHOLIM IO Ipallamka 0] 00JacTa Ha 3aKOHUTE O TYPU3MOT.

Tabena Op.15, Jlaim 3a BpeMe Ha COCTaHyBamara Cce
KOHCYJITHPATE CO KCIIEPTH U MPABHUIU?

Penen IIpamame Onrosop AricomyTeH
0poj IOKa3aTell
- Ja 38
Jamm 3a Bpeme Ha - He 159
COCTaHyBambaTa ce - Ilonekoram 34
15. KOHCYJITHPATE CO BxkymHo oarosopu: 231
eKCIIePTH U
MpaBHULIN?

[To oBa mparmmame, HaJMHOTY OJTOBOPHUJIE JeKa CY0JeKTHTE HE ce
KOHCYATHpaaT €O EKCIEePTH W TMpPaBHUIM, a PEYUCH MOJETHAKBO
OJITOBOPHJIE TIOTBPTHO M TIOHEKOTAIll C€ KOHCYJITUPAAT CO TaKBH JIHIIA.

Tabena 6p.16, lanu Bue kako cy0jeKT Bo cdepara Ha TypU3MOT
U YrOCTUTEJICTBOTO CT€ MOAJOKHM Ha HMHCIEKLUUU O]l JIp>KaBHUTE
opranu?

Penen [Tpamame Onrosop AriconryTeH
0poj nmoKazaren

Jlayiu Bue Kako Cy0jeKT - JNla 231

16. BO cepaTa Ha - He 0

TYpU3MOT U BxynHo oarosopu: 231

YTOCTHTENICTBOTO CTE
MOJUIO’KHU Ha
MHCTICKLIUH OJ1

JIp>)KaBHUTE OpraHu?

Cure HUCIIUTAHUIIM BO OBa UCTPAXXKYBAKLEC OATOBOPHUIIC JICKaA CC
IMOAJIOKHHN HAa MHCIICKIIUCKU HAA30PH O CTpaHa HAa JPKABHUTC OPraHU.
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Tabena 6p.17, [JokoJIKy cT€ OATOBOPHIIEC TIOTBPAHO, BE MOJIMME
HAaBEJIETE KOJIKY YECTO CE ClIyuyBa Toa?

Penen [Ipamame Onrosop AricomyTeH
0poj MOKa3aTe
- MHory petko 2
17. Joxonky cre - Perxo 14
OATOBOPHUJIE - Hekonky mnatu BO 17
MOTBPAHO, BE MOJIMME roJuHaTa 89
HaBeJIeTe KOJIKY - Yecro 109
YECTO C€ CIy4yyBa -  MHory yecto
Toa? BxymnHo oarosopu: 231

Crniopen momarouTe MoXke J1a ce 3adenexu neka 109 ucnuranu-
1 OJTOBOPWJIC JCKA WHCIEKIMCKHUTE CIIY’)KOM MHOTY YEeCTO BpIIAT
WHCIEKIMCKA HaI30pH, OJHOCHO 89 cy0jeKTH OAroBOpuIie AeKa Toa €
gecTa 1o0jaBa, Ma ako Ce HampaBu 30Up HA OBHE OJrOBOpHIIE, Ke ce
3a0esexu aexa 85.7% oj cuTe UCIUTAHMUIM CMETaaT JeKa HHCIEKIIKC-
KHUTE HAJ30pH CE YECTH BO HUBHOTO CEKOjTHEBHO padOTEH-E.

Tabena 6p.18, Jlanmu WMHCHEKUHUCKUOT HAA30p ce OJHECyBa Ha
oJIpefIoNTe HA 3aKOHUTE O] TYPU3MOT U YTOCTHTEJICTBOTO, UJTU TOj HAJl-
30p ce BPIIY NMOPaIu APYTy MPUIHHH (IOYUTYBakE Ha JPYTH 3aKOHU)?

Penen [Ipamame Onrosop AriconryTeH
0poj MTOKa3aTeN
Hamm - Ilopamm 56
WHCIIEKIIUCKHOT MOYUTYBAKETO HA
18. HaJ30p CE OJIHECYBa 3aKOHHUTE O] 175
Ha oJpeIouTe Ha TYPU3MOT U
3aKOHHTE O] YTOCTUTEIICTBOTO
TYpPU3MOT U - Ilopagu
YTOCTUTEIICTBOTO, MOYHTYBambE Ha
WM TOj Haa30p ce 3aKOHHTE O
BPIIH ITOPAJIH APYTH JPYTUTE 00JIACTH Ha
MIPUYUHI paboremeTo
(mounTyBame Ha Bxymnzo oarosopu: 231

JIPYTH 3aKOHU)?

Cnopen nmojgaTouuTe BO Tabenarta ce 3abenexyBa JeKa MHCIEK-
LUCKUTE HAJI30pU Kaj CYOJEeKTUTE KOU Ce IPEeIMET Ha OBA UCTPAKyBaHkhE
Haj4ecTO ce BpIIAT MOpaJH MOYUTYBAKhE, OTHOCHO HEMOYUTYBAHE HA
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JAPYTUTE 3aKOHHU KOU HE Ce TIOBP3aHHU CO OHKE 01 00J1acTa Ha TYPU3MOT,
a 3a oBa oaroopwie 175 ucniuranuiy wim 75.7% oa BKYITHUOT Opoj.

Tabena 6p.19, Jlanmu cmeTaTe neka Tpeda ga ce BOBeaaT MOCTPHUK-
THU WY MOOJIary Ka3HU 32 HEMOYUTYBAkE HA 3aKOHUTE OJ1 TYPU3MOT U
YLOCTHTEJICTBOTO?

Penen [Ipamame Onrosop ArniconyTeH
0poj MOKa3aTe
Hamu cmerare neka tpe6ba -  IlocTpukrtHH 31
19. Jla ce BOBeAaT Ka3HU 200
MOCTPUKTHYU WK obsmarn -  [loGmarn
Ka3HH 32 HEMOYHUTYBAmbe Ka3HH
Ha 3aKOHUTE OJ] TypU3MOT = BKyIIHO OATOBOpU: 231

1 YTOCTUTEJICTBOTO?

Peuncu 86.6% (BkynHo 200 ucnuTaHui) cMeTaa aeka tpeda aa
ce BOBeAaT Mmo0Jiark Ka3Hu 3a HEMTOYUTYBAkhe Ha 3aKOHUTE O obacTa
Ha TYPU3MOT U YTOCTUTEJICTBOTO.

Tabena 0p.20, Hanu cmeraTe JeKka MHCHEKLIUCKUTE HAA30pU BO
JIENIOT HA TYPU3MOT U YTOCTHUTEIICTBOTO C€ TPAHCIApEHTHH, HECYOjeK-
TUBHHU U IPaBUYHU?

Penen [Ipamame Opnrosop AriconryTeH
0poj moKazaren
Jlamu cMmeTtate nexa - Jla, ce 11
20. MHCHEKINCKUTE TpaHCIIAPEHTHH,
HaJ30pH BO JIEIOT Ha HECYOjeKTUBHU H 220
TYPU3MOT U NpaBUYHA
YTOCTHUTEIICTBOTO CE€ - He, Hece
TpPaHCIIAPEHTHH, TpaHCIIAPEHTHH,
HECYOjeKTHBHU H HECYOjeKTUBHU U
npaBUYHH? NpaBHYHA
BxymHO oarosopu: 231

Hax 95.2% oa HCOUTAaHHUIATE CMETAaT JeKa HMHCHEKIMCKUTE
HAJ30pH HE Ce TPAHCIIAPEHTHH, THE C€ CYOJeKTUBHU M HE C€ TIPaBUUHH,
a moMasiky oa 5% ro mucnara CpOTHBHOTO, OAHOCHO J€Ka Toa Ce
TpaHCIIAPEHTHH, HECYOj€KTUBHU U TIPABUYHU HHCIICKIICKU HAJI30PH.
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TabGena 6p.21, [anu cmeTaTe JeKa ce MOYMUTYBAaT 3aKOHUTE O/
objacta Ha TYpU3MOT M YTOCTHTEICTBOTO, BOOIIITO, HA HHUBO Ha
Jp>kaBara’?

Penen [Ipamame Onrosop ArniconyTeH
opoj MoKazaTel
Jlamu cMeTtare Jieka ce - Jla 51
21. MOYNTYyBaaT 3aKOHUTE 0 - He 139
o0Jacra Ha TYpHU3MOT H - o oapenen 41
YTOCTHUTEICTBOTO, CTEIeH
BOOIIIITO, HA HUBO Ha BkymnHo oarosopu: 231
Ip>kaBaTa?

Hajromemuor Opoj OJ HUCHHTAaHUIIMUTE CMETAaaT Jieka HE Ce
MOYMTYBAAT 3aKOHUTE OJ1 00JIaCTa HA TYPU3MOT U YTOCTHTEICTBOTO, a
3a oBa oarosopuJe 139 cy6jextu umu 60.2% o1 BKymHUOT Opoj, 10AeKa
camo 51 cy0jexT cMeTa JieKa THe 3aKOHHU C€ MOYUTYBAar, a MpeTnoc-
TaByBaMe JIeKa TOKMY THE€ CYOjeKTH I'Ml IOYNTYBaaT 3aKOHUTE.

Opn BkymHUOT Opoj Ha wcnHTaHUIUTE, 41 CYOjeKT O oapeicH
CTeTMeH TM TMOYUTYBa 3aKOHUTE, MOJ TMPETIOCTaBKa JeKa He TH
WCIIOJTHYBAAT JOKPAj 3aKOHCKUTE YCIIOBH 3a BPIIICHE HA TYPUCTHIKATA
WJIM YTOCTHTEINCKATa A€JHOCT.

TaGena 6p.22, JIokoiky cMeTarte JeKa ce MOYUTyBaaT 3aKOHUTE,
Be MosiuMe otieHete of 1 1o 10, kage 1 3Ha4uM 1IETTOCHO HETOYUTYBAKE
u 10 3Ha4M LETOCHO MOYUTYBAKE:

Penen [Ipamame Onrosop AriconyTeH
0poj MTOKa3aTeN
-1 9
22. JIOKOJIKy cMeTaTe JeKa ce - 2 7
[IOYNTYyBaaT 3aKOHUTE, BE - 3 12
MOJIMMeE oleHeTe of 1 1o - 4 9
10, xaze 1 3HaUM IIEITOCHO - 5 11
HernounTyBame u 10 3Haun - 6 168
LEJIOCHO TTOYNTYBAE: - 7 4
- 8 4
- 9 7
- 10 0
BkynHo oarosopu: 231
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On oarosopute Bo Tabenara ce 3a0eexyBa JeKa IOYUTYBABETO
Ha 3aKOHHUTE BO TYPU3MOT C€ OLIEHYBA CO OLIEHKa “6%, ma cMeTame JeKa
TOA € IPEeo/IHa OLIEHKA U CO TOA Ce MOTBP/yBa Ha OJPEJCH HAuUUH JIeKa
3aKOHUTE PEUYHCH CE IMOYNTYBAAT.

Huty enen o cy0jeKTuTe BO OBa UCTPaXKyBame HE OATOBOPUIIE
JieKa IeJIOCHO Ce MOYMTYBAaT 3aKOHUTE, HUTY JIeKa MOYUTYBABETO Ha
3aKOHUTE € Ha MHOT'Y BUCOKO HMBO (OIleHKa 8 U 9) wiu Haj npeojgHara
OLICHKA 7.

Tabena 6p.23, anu BUE ' NOYUTYBATE 3aKOHUTE OJ1 TYPU3MOT
U YTOCTUTEJICTBOTO?

Penen [Ipamame Oxrosop AriconyTeH
opoj mokazaren
- Ja 157
Jamu Bue v - He 0
23. [IOYUTyBaTe 3aKkoHUTe - Hemam oxarosop 74
OJ1 TYyPU3MOT U BxymnHo oarosopu: 231
YTOCTHTEIICTBOTO?

Peuncu 68% on ucnuranuiure (BKymHo 157 cybjekTu) oaroBo-
puiie neKa TH MOYUTYBaaT COOJABETHUTE 3aKOHU, HUTY €/I€H HE OJro-
BOpHJIE JIcKa HE TY MOYMTYBAaT 3aKOHUTE, a 74 WCIUTAHUIM HEMalie
OJITOBOP Ha OBa Mpaliame (MPEeTIocTaByBaMe Jieka Ha OJpeieH HaulH
HE TH TIOYUTYBaaT JOCIOBHO 3aKOHUTE 0J1 00JIacTa Ha TypU3MOT).

CONCLUSION

All countries, regardless of the level of their economic develop-
ment, tend to develop tourism, due to numerous positive impacts. In
general, tourism contributes to the economic growth and development,
promoting international understanding and peace, improving living
standards, stimulating local trade and industry, protecting cultural
heritage and alike.

Thus, one of the most important factors that defines and chan-
nelises tourism development is tourism legislation. It is a conscious
activity of the country, that is, the society in the field of tourism, by
taking various legal measures and activities for achieving the planned
goals and tasks. The implementation of a balanced legislation that is in
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the line with the wider economic policy for development of a country
can often be lacking due to ambiguously defined development prio-
rities, goals and strategies.

Laws that are regulating tourism activity, together with other laws
in other fields, indirectly affect their development, representing thus a
legal basis for the development, management and operation of tourism.
Based on the conducted research and the results obtained, we come to
the following conclusions:

= The majority of the respondents are managers, followed by the
employees, and the least number are the directors and the managers.

= The largest number of respondents answered that they have
working experience of up to 1 year (a total of 89 respondents); in second
place are those who have working experience from 1 to 5 years (a total
of 51 respondents), and in third place are those with 30 to 40 years of
working experience, and only 1 respondent has more than 40 years of
work experience.

= 110 respondents answered that there are 6 to 10 employees in
the entities (companies) where they work, than 3 to 5 employees (a total
of 87 subjects), 1 respondent answered that they have only one em-
ployee, just as is the case with that entity has over 50 employees.

= When the respodents were asked whether they know that there
are laws in the field of tourism and hospitality, all 231 respondents
answered "yes".

= Only one respodent replied that tourism and hospitality were
regulated by only 1 law, 29 subjects answered that there are 2-3 laws,
and the majority (158 respondents) think that there are 4-5 laws.

= Qver 91% of the respondents know the procedure for enacting
(amending or supplementing) the laws.

= Most of the respondents answered that they did not take part
in drafting laws on tourism and hospitality, and the rest part in some
way participated in this process.

= More active participation in drafting laws were the persons
engaged by professional agencies and/or organizations (44 responses in
total), followed by restaurants managers (42 responses), as well as
academic and professionals.

= Only 35 respondents (or more than 15.1%) cooperated with
other entities in the procedures for drafting laws from the field of
tourism.
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= Respondents mostly decided to grade the cooperation with "6",
and at least for the highest grades, regarding the cooperation between
the subjects.

= The respondents answered the most that the laws in the area of
tourism and hospitality cannot help in the development of these
activities (in total 56 responses), but almost half of the total number of
respondents consider that there should be new laws.

= The majority of the respondents answered that if the laws on
tourism should be corrected, this should be done in the part of the penal
provisions (in total 74 responses) and in the area of tax burdens and
reliefs (68 responses in total).

= More than one meeting in one year was held by 57 respodents,
the answers were mostly answered on this issue, but 54 respodents
answered that they had only one meeting per year for issues related to
tourism laws.

= The subjects do not consult with experts and lawyers when
drafting laws in their area.

= All respondents answered that they are subject to inspection by
state authorities.

= Only 109 respondents answered that the inspection authorities
very often perform inspection and supervision, i.e. 89 responded that
this is a common occurrence.

= Inspection supervisions are usually performed due to respec-
ting, i.e. non-compliance with other laws that are not related to those in
the field of tourism.

= Almost 87% of the respondents considered that milder
penalties should be imposed for non-compliance with laws in the field
of tourism and hospitality.

= More than 95% of the respondents think that the inspections
are not transparent; they are subjective and are not fair.

= The majority of the respondents consider that the laws in the
field of tourism and hospitality are not respected (60% of the
respondents).

= Respecting the laws in tourism is evaluated with an "6" rating,
so we think it is a transitional assessment and in a certain way that the
laws are almost obeyed.

= Almost 68% of the respondents answered that they respected
the relevant laws; none responded that they did not comply with and 74
respondents did not answer.
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CENTRUM 10

Recensenté:
Prof. dr. Najram Pollozhani
Prof. dr. Afrim Osmani

KOPUCTEHA JIMTEPATYPA

1. 3akoH 3a yrocTureIncka v TypucTHUKa JiejHocT Ha Permybimka Ko-
coBo, 06p.2004/16 (“CyxOeH BeCHUK Ha ITPUBPEMEHUTE CaMOYIIPAaBHH HH-
crutymu Ha KocoBo®, YHMUK/PEI'/2005/6, dpespyapu 2005 roauna),

2. 3aKOH 3a TypHW3aM W TYPUCTHYKH YyCIyru Ha PemyOimka
KocoBo, 0p.03-JI/168 (“Cnyx0en BecHuk Ha Pemybnmka KocoBo®,
[Tpumtuna, l'oguna V, 6p.66 ox 17 Maprt 2010 roauna),

3. 3akon 3a Typuszam Ha Penybmmka Kocoso, 0p.04-JI/168
(Cnyx6en BecHuk Ha PemyGmuka KocoBo, 0p.14/2013, Ilpumruna,
2013 roguna),

4. 3aKOH 3a Takca 3a CMECTYBamb€ BO XOTEJICKH M TYPHCTUYKH
objexktn, 0p.03/J1-027 (Cnyxben BecHuk Ha PemyOmuka Kocoso,
[Ipumtuna, l'onuna IV, 6p.47 on 25 Janyapu 2009 roauna).
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